
Kingfisher Airlines AEKACC Corporate User Guide – April ‘11               Confidential and Proprietary Kingfisher Airlines.  Page 1 

 

 
  

 
 

American Express Kingfisher Airlines Corporate Card (AEKACC) 
 

USER MANUAL FOR CORPORATE REBATE USING THE KINGFISHER 
WEBSITE FOR BOOKING TICKETS 

 

 

Kingfisher Airlines AEKACC Corporate Booking Portal 

 

 

 

 

 

 

April 2011 

  



Kingfisher Airlines AEKACC Corporate User Guide – April ‘11               Confidential and Proprietary Kingfisher Airlines.  Page 2 

 

Table of Contents 

 
1. Introduction .......................................................................................................................................... 3 

2. Book tickets on AEKACC Corporate Booking Portal .............................................................................. 3 

2.1 Booking Tickets ............................................................................................................................. 4 

2.2 Manage Booking: .......................................................................................................................... 8 

3. Manage Account ................................................................................................................................. 10 

 

  



Kingfisher Airlines AEKACC Corporate User Guide – April ‘11               Confidential and Proprietary Kingfisher Airlines.  Page 3 

 

1. Introduction 

Welcome to New Kingfisher Airlines AEKACC Corporate Booking Portal. As kingfisher continues to enhance 
its position as a world class airline, we have developed a new portal for booking tickets using the rebate you 
have earned. This portal will aid Corporates to book Kingfisher flight, view booking details and credit 
balance. 
 

2. Book tickets on AEKACC Corporate Booking Portal 

The option to book tickets and manage AEKACC account on the website is made available under AEKACC 
Corporate Booking Portal web site. 
 
Steps to Log-in  

1. Visit www.flykingfisher.com  and select BUSINESS TRAVEL. Click “American Express Kingfisher 
Airlines Corporate Card” from the options listed. 

 

 
 
This will take you to a landing page where you will need to click on ‘Click Here’ to be directed to 
the Log-in page. 
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2.1 Booking Tickets 

1. Enter your Log-In ID in the box marked “User Name”  
2. Enter your Password in the box marked “Password”  
3. Click on “Login” 

 

 

On successful Login you will be directed to the landing page which will display your details including the 
credit available with you. 
 

  
 
This page will also have the Booking widget which will allow you to book tickets. The Booking Widget is 
similar to the Widget on the KFA website homepage. 
 
The booking flow will follow the pattern shown below –  
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SEARCH: 
You can search for flights using the booking widget. Enter the trip details and click on “Find” 
 
SELECT FLIGHT: 
This page will display the Search Result as specified in the booking widget. You can modify the search 
using the “Modify My Search” option on this page. If you do not want to modify the search then you may 
proceed by selecting the required flight. 
 
By clicking on the “Proceed” button at the bottom of the page you can proceed to the “Payment” page. 

 

 
PAYMENT PAGE: 
On this page the guest details have to be given. Guest has the option to choose Travel Insurance. The 
payment mode is ‘On Account’ where the required amount for the booking is deducted from the 
corporate’s balance. 
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The ‘Corporate Email’ is Corporates email id to be entered where the confirmed itinerary will be mailed. 
The ‘Guest email’ is an alternate email id and is non-mandatory 
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CONFIRMATION PAGE: 
On successful booking the Confirmation Page will show travel itinerary and the credit balance available 
against your account. 

 

Booking confirmation will be emailed and also via SMS to the email/mobile number provided on the 
Payment page. 
 
This page will allow the agent to: 
1. Email Itinerary 
2. Print Itinerary 
3. Select Seat 
The AEKACC Corporate can select the required seat and click on the proceed button. 
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2.2 Manage Booking: 

The AEKACC Corporate can manage bookings using the MANAGE BOOKING option from the AEKACC landing 
page. 
Steps to retrieve the booking details –  
 

 Enter the PNR in the input box against “PNR” 

 Enter the last name of the guest in the input box against “Last Name” 

 Click on “Search 

 

MY BOOKING: 

1. Cancel - The AEKACC Corporate can CANCEL bookings by selecting the appropriate option on this 
page. All charges relating to CANCELLATION action will be automatically debited / to the available 
credit balance of the Corporate. Please note online CANCEL feature are enabled to certain scenarios 
only. For further details please contact the call centre.  
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2. Add Insurance - section also allows the agent to add Insurance to the booking. This is for scenarios 

where Insurance was not added during the booking process. On selection of the ‘Add Insurance’ 

option, the corporate will be prompted to add details of the traveler, choose the Travel Insurance 

Plan, Agree to the Terms and Conditions and click on ‘Confirm’ to make the necessary payment 

towards the Insurance. 
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3. Manage Account 

The AEKACC Corporate Booking Portal allows a corporate to create and manage users, generate daily 
booking reports and detail report on transactions of booking, refunds and rescheduling. This is basically 
administered by the administrator of the Corporate. To access your account, type the given below URL, 
 
URL: https://ibe.flykingfisher.com/admin 

 
 

 
 
User id : AEKACC Corporate code (8 digits) 
Password : (collect it from KF contact) 
 
An administrator will have the following options to manage the account 
 
1. Security 

a. User Maintenance 
b. Change Password 

2. Reports 
a. Daily Report 
b. AEKACC Corporate Detail Report 

 

 

  

https://ibe.flykingfisher.com/admin
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1. Security: 
 

This section has 2 sub options which allows Corporate to create/manage a user id and change ‘password’ 
of the administration 

 
 Create/Manage a User id  

This option allows a corporate to create a user id details. Login id always gets converted to upper 
case. Password is case sensitive should have minimum 8 characters. User type is always ‘AEKACC 
Corporate’ and ‘Role’ always as ‘TAGENT ROLE’. 
 
On completion of creation, an email is sent to the user’s email id as defined. 
 
‘Reset Password’ button allows resetting the password of that user and an email is sent to the users 
email id. 

 

 
 Change Password 

This option allows a corporate to change their respective password. You need to login with respective 

user id provided. 
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2. Reports: 
There are 2 reports that are available to the AEKACC Corporate.  

 
 
 Daily Report 
 AEKACC Corporate Detail Report 

 
All reports will be displayed in excel format and can be downloaded by the AEKACC 
Corporate if required. 

 
 Daily Report 

This report will display all bookings done for a given date for all users of the AEKACC Corporate. 

 

 
 AEKACC Corporate Detail Report 

This report will display the PNRs booked for a specifc year and month. The year and month 

needs to be specified using the Year and Month drop down fields. 

 

 


