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1. Introduction

Welcome to New Kingfisher Airlines AEKACC Corporate Booking Portal. As kingfisher continues to enhance
its position as a world class airline, we have developed a new portal for booking tickets using the rebate you
have earned. This portal will aid Corporates to book Kingfisher flight, view booking details and credit
balance.

2. Book tickets on AEKACC Corporate Booking Portal

The option to book tickets and manage AEKACC account on the website is made available under AEKACC
Corporate Booking Portal web site.

Steps to Log-in
1. Visit www.flykingfisher.com and select BUSINESS TRAVEL. Click “American Express Kingfisher
Airlines Corporate Card” from the options listed.

MEDIA CENTER

» Kingfisher Elite

Flights Flight Status | Manage » Corporate Travel

) Round Trip O One Way »

Corign- B s [®

--Destination-- z] MON ‘2'37 - ON N EC” NG
Class of Service Flight Type

| Kingfisher Class jRed | Non-Stop and Connecting 7\: J D ELHI TO

: BHUBANESWAR
Adults (1 % | Chidren|0 % Infants |0 (v 2 TWlCE DA"_Y

Eoky o R E Tt QU E T erker Proms Code PRESENTING CONVENIENT DAY-RETURN OPTIONS FROM KINGFISHER AIRLINES

[ FaresinusD

DEL-BBI Lucknow Kingfisher First Special Fares

Shasm lights>

This will take you to a landing page where you will need to click on ‘Click Here’ to be directed to
the Log-in page.

ABOUTUS  FAQs  CAREERS  MEDIACENTER  KINGFISHER WORLD!

# FLY KINGFISHER

~PLAN&BOOK  ~ TRAVELASSISTANCE  RENENECRCIVEMN ~ INTERNATIONAL  ~ KINGFISHERPLUS ¥ KINGFISHER HOLIDAYS

) | ABOUT Us FAQs CAREERS MEDIA CENTER KINGFISHER WCRLD UB GROUP
¥ FLYKING
)

¥ PLAN &:BO0K Y TRAVEL ASSISTANCE ™ BUSINESS TRAVEL ¥ THE EXPERIENCE ¥ KINGFISHER PLUS ¥ KINGFISHER HOLIDAYS KI N G CLUB

BUSINESS TRAVEL

Kingfisher Airlines American Express Corporate Card

CLICK HERE TO LOGN

[+] AN EXCLUSIVE 8% CORPORATE REBATE ON KINGFISHER AIRLINES DOME STIC FLIGHTS :$ Account Login

[+] AUTOMATIC MEMBERSHIP TO THE KINGFISHER AIRLINES' KINGCLUB
User Name |
[+] EARN MEMBERSHIP REWARDS POINTS Password |
ey
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2.1 Booking Tickets

1. Enter your Log-In ID in the box marked “User Name

”

2. Enter your Password in the box marked “Password”

3. Click on “Login”

ABOUT US FAQs

¥ FLY KINGFISHER

CAREERS

Account Login

User Name

Password

[ Toon

MEDIA CENTER

¥PLAN &BOOK ¥ TRAVEL ASSISTANCE ¥ BUSINESS TRAVEL ™ THE EXPERIENCE ™ KINGFISHER PLUS ¥ KINGFISHER HOLIDAYS

UB GROUF

KINGFISHER WORLD

KING cue

On successful Login you will be directed to the landing page which will display your details including the

credit available with you.

ABOUT US FAQs CAREERS

¥ FLY KINGFISHER

Agent : AEKACC Name : AEKACC

VPLAN &BOOK ¥ TRAVEL ASSISTANCE ¥ BUSINESS TRAVEL ¥ THE EXPERIENCE ¥ KINGFISHER PLUS ¥ KINGFISHER HOLIDAYS

MEDIA CENTER KINGFISHER WORLD UB GROUP

KING cue

Currency : INR Available Credit : 50,000.00

Flights Manage Booking

(¢ Round Trip " One Way Multi-City
119,”,9,“"" WED |15 (3| [Dec 2010 (&
i;{)iesygait@gp: FRI 17 v [Dec 2010 v

Flight Type
‘ Non-Stop and Connecting (% [

Class of Service
l Kingfisher Class /Red v ]

Aduts [1 |w| chidren[o v mnfants [0 v] @)

FindBy * ByFlight { BestFare

Bookby Using [~ : or P €

Important | Schedule | Flight Status J3k

The best service on earth is in the sky

This page will also have the Booking widget which will allow you to book tickets. The Booking Widget is

similar to the Widget on the KFA website homepage.

The booking flow will follow the pattern shown below —

Search Select Flight

o
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SEARCH:
You can search for flights using the booking widget. Enter the trip details and click on “Find”

SELECT FLIGHT:

This page will display the Search Result as specified in the booking widget. You can modify the search
using the “Modify My Search” option on this page. If you do not want to modify the search then you may
proceed by selecting the required flight.

By clicking on the “Proceed” button at the bottom of the page you can proceed to the “Payment” page.

Agent Details Logout
Agent : AEKACC Mame ; AEKACC Currency : INR. Available Credit ; 50,000.00
Delhi to Bengaluru on 15th January, 2011 (Saturday) 1 Adult(s) Kingfisher Class. [ Red [ Non-Stop and Connecting
Available Outbound Flights |
From Dehhi to Bengaluru on 15th January, 2011 (Saturday)
Flight Departure Arrival
Imaoi Diethi (DEL) Bengaluru (BLR) s
’ 15 Jan Sat 06:45 15 Jan Sat 09: 20
MR, 4,382.00
7203 Dehi (DEL) Bangaluru (BLR) -
15 Jan Sat09:25 13 Jan 58t 12:05
INR 4,382.00
Im32i4 Dedhi (DEL) Eengalury (BLR) -
15 Jan Sat 14:45 15 Jan Sat 17:30
INR, 4, 166.00
IT205 Dedhi (DEL) Eengalury (BLR) -
15 Jon Sat 17:35 15 Jan 55t 20:05
INR 4,382.00
mo? Dehi (DEL) Bengaluru (BLR) -
’ 15 Jan Sat 20:50 15 Jan Sat 23:30
INR, 4,382.00

Please ensure that you read the Fare Rules for terms & conditions,
penalties, cancellation or change fees before purchasing your ticet,

Earn 500 bonus King Miles for booking your ticket now. Gat 250 borus
King Miles if you web cheden.,

1f you are not a King Club member, Join onkne now and earn 250 Bonus
King Miles a3 anling enrolment bonus,

1am not a King Club Member

Want to become 2 member?  Why Jein?

W = Easier booking
doi Now * Earn and redeam Miles

* Exdusive Privieges getals here

Continue here if you are not a King Cub member

Get your earer booking 1
datads Elsemaild

[

PAYMENT PAGE:

On this page the guest details have to be given. Guest has the option to choose Travel Insurance. The
payment mode is ‘On Account’ where the required amount for the booking is deducted from the
corporate’s balance.
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Agerit s AEKACC Nave : AEKACC Currency : IR Avolabie Credt : 50,000.00

Thght Arcraft  Departure Duration  Class of Service
o1 21 Deby (D8L) bmodnm.k; 053 Wnglsher Class
15 Jan 2011 04:45 35 50 051000
Indira Gandh Intermatonal Arport Sengaluru Intermational Arport

" Al tmes ace locol 10 arport.

* Mancatory Selds.
‘Adult 1
Tite * (s ™ Mes Request _rPease Seect
Mdde Name | J Arine Pesse Seect-
Last Name * s Frequent Myer No,

Gender * © Mae @ Femse Date of Beth * =

Contact Detals
:a:c
GuestMobie N0, * 91 | 9740934030 | TAaEmal* [ Guest Emal -mcﬁmwm—

TA Contact No. N | Cottememats | Carporate Code |®
. I iou Nve § cpoe oxde

» - [
Contact Person Name * 8 20 s ol

Travel lesurance

Se: st 20 by 88dng Domestc Travel raurance 10 your avel checdst. IC o d Gener & insurance has specally desgned this praduct for guests
of mwm Your Group Domestic Travel Insurance coverage s sk o y ‘rmmmo‘wnevvdmumdvem whichever s
eacler. Please cick here 53 know more.

PLAN A BENEFITS
@ pacA IR 99.00 :Mmmmm:l?wuounm
C pANE INR 149.00 :?eded-lulmmdchvmmbm‘
INR 99 Is inclusive of Tax, services of INR 38 of
KFA and

T No, Thark you.

[T 1have read and understond the Terms & Conditions of the poicy and | am awave that e policy s vald orly for the 808 rowd 2 10 70 yewrs.

Fore > Pasi Chorges »; Congeatios Chorpe . Curremcy Earn 500 borus g Mikes for boskong your ket now. Get 250 borus
1Acut § 2,350.00 R 3,850,00 g Mies i you wed checkw,
Tax R 0.00 1 you are 162 3 Xing Ol meser, Jon ol fow and earm 250 Borvs
' ¥ing Mies as online ey oiment Donus.
Fees
Passenger Serwe Fee{WO) DR 29.00
User Development Fee(IN) Ju 3 200,00
Servce Tan(N) R 103.00
Insurance Charge
1 A3t ©99.00 R $5.00

| * Inchudeig Fees B Other Chavges.

NON REFUNMDADBLE

Payment & Card Holder Detads

PoymentMode * @ On Account

[~ Thave read end sgreed 1o the Canditons of Contract, Terms and Conditions, Fare Rules, Privacy Polky and Dened Boarding/Cancetaton Poky of

Pack

The ‘Corporate Email’ is Corporates email id to be entered where the confirmed itinerary will be mailed.
The ‘Guest email’ is an alternate email id and is non-mandatory
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CONFIRMATION PAGE:
On successful booking the Confirmation Page will show travel itinerary and the credit balance available

against your account.
Confirmation : KFA WEB Booking [ TA
Booking Reference (PNR) : DQNIC]

Thank you for booking online with Kingfisher Airlines, Your booking has been confirmed. A confirmation e-mail has been sent to your email address,

E Email Itinerary 5 Print Itinerary

Seat Selection
R |2
Agent Details 0o
Agent : AEKACC Mame : AEKACC Currency : INR Available Credit : 45,618.00
Itinerary Details
Flight Aircraft Departure Arrival Duration  Class of Service Status
201 321 Delhi (DEL) Bengaluru (BLR) 02:35hrs Kingfisher Class Confirmed
15 Jan 2011 06:45 15 Jan 2011 09:20
Indira Gandhi International Airport  Bengaluru International Airpart

Terminal - TERMINAL 3

* All times are local to airport.

Guest Details
Adult1  Name MRS A AA Ticket No.(s)
Baggage Allowed 20Kg 0902469148219
‘Guest's Contact Details
Guest Mobile No. 919740984080 TA Email SITA.NAIR @FLYKINGFISHER.COM
Guest Email SITA.NAIR @FLYKINGFISHER.COM
Contact Person Name A A4

Booking confirmation will be emailed and also via SMS to the email/mobile nhumber provided on the
Payment page.

This page will allow the agent to:

1. Email ltinerary

2. Print ltinerary

3. Select Seat

The AEKACC Corporate can select the required seat and click on the proceed button.

Booking Reference (PNR) : DZTKKF

Fiight Details

Bengaluru (BLR) to Mumbai (BOM) 16 Dec 2010 06:50 Kingfisher Class
“ Available Occupied [l Felon Traveler's Sest [l Current Guest [ ot available
* MRSAAA & Move Up

L
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2.2 Manage Booking:

The AEKACC Corporate can manage bookings using the MANAGE BOOKING option from the AEKACC landing

page.
Steps to retrieve the booking details —

e Enter the PNR in the input box against “PNR”
e  Enter the last name of the guest in the input box against “Last Name”
e C(Click on “Search

|Agent Details Logo
Agent : AEKACC Name : AEKACC Currency : INR Available Credit : 45,618.00

Flights Manage Booking

Enter your reservation code (PNR) and Last Name in the form below.
PNR

L 1 The best service on earth is in the sky

Last Name

SEARCH »

N,
X-\\\\\\

\‘Q\\}\.\ =
A~

MY BOOKING:

1. Cancel - The AEKACC Corporate can CANCEL bookings by selecting the appropriate option on this
page. All charges relating to CANCELLATION action will be automatically debited / to the available
credit balance of the Corporate. Please note online CANCEL feature are enabled to certain scenarios
only. For further details please contact the call centre.

Hy Booking
Bk Wl ereece (PHIL) ¢ DOROCT

Cnline Cascolls ion [ Erscheduling Rebes. [—) Imad [Brerary & Frnd Ihiesrsry

[ b ek | M Darasie  Laeicd Becrary  Seal Seleiles
Agerd : AEEALL e - ARKALT Currersy : IR Bovadatin Credet | 4%, L0000
by Awvralt Deipartisd Arsraal Braratind  Class o Sl Bhatus
T a1 [ Fr—— B35 ey i Sl € confurreard
k 15 L X110 0644 15 o 28011 O a0
Indirs Gardh Inferradonsl dimort Sergauny Imtematonsl Arport
Terewral - TRRSDHAL )
* Bl N e el B e
bt 1 Harar MRS A A& okt Meu{s)
Ragjage Akl @ Ll L R
Arwryd Mobdr Mo P A TA trmad SITASAR L TWIHGE [SHER.COM
Gaseat [ rvsd SITA MAR P, TGP ISR COM
it Perish e YrY

Fayaenl Viethad ) A
For o prog Sl choh Tkt Faria) Trarard Agyrrd ARCALT
* Erciucing Peey & e Crargen LATA R LT

Ursdorsermeet | Eestestams

D D L O BRDOUPCRADAS F 4% PEFL TIER:
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2. Add Insurance - section also allows the agent to add Insurance to the booking. This is for scenarios
where Insurance was not added during the booking process. On selection of the ‘Add Insurance’
option, the corporate will be prompted to add details of the traveler, choose the Travel Insurance
Plan, Agree to the Terms and Conditions and click on ‘Confirm’ to make the necessary payment
towards the Insurance.

Add Insarance

]
|
i

i
1
i

Agent © AUXACC o © AIXACC Corrency : BNR Avalatle Crodt : 45,618.00
right Aecraft Departure Arveeal Doration  Class of Service Satus
m0: m ey DEL) Sergulry BUA) ORIShn  Kinglaher Class Confwmed
y 15 300 201105148 15 Jan 201105120
a8 Gandn Iraermatonsd Sengairy Intematonal Anport

Adulty Mame MRS A AL = , Ticket Bos)
Date of Geth * 00 W [ 300 a1 YrYY A SMWINGIRIN
Gercer *  Vale @ Pavale

Gaest Mobde No, 37NN TA Emad STANARSA NG IR COM
Gonst Lenall HTAMAR S NONG I CR. COM
Contact Porson Name A AR

Travel Insurance

ot 10 By a0deg Domeste Travel Pourence 19 pour Pavel (edtie. [C101 Lonbard Gener N 10 e has specaly Seagred Bl product for Quests
of Kngfaner Artnes, Your Grou Domesic Travel Inaursnce Coverage & » wid 1 fave P your date of Journey o B your dade of reumn, WO ever 8
earler. Pesse Ok nave 19 now more.
PLAN A BENEITES
& AAcA IR 99.00 « Hospitaksation expemes for Injury Up Lo INRL 75,000
Checked 1n Bagoage loss INR 10,000
- - Ohecied-In Bagoage delay INR
RIS, WL . A Interrvotion Up ta IR 10,000

Trip Canceflation
-~ INR 99 s nchsive of Tax, services charges of INR 38 of
KIA and nverance premam IR 61

™ Ihave read ond undersind e Terms 5 Condinons of Bhe 0oy 570 1 o svare 1001 the 2oldy 8 vald onfy & e a0 o 119 70 years

Payment Ortals

Paymaont Hethod On Agoount
For e prce detais X Tedhet Noj)

Imsurance (harges
LN 9Mmm™ oE .00
Total Amount to be paid iR 99,00
* achaieg Fres B Oer Oarges

Payment & Cand Holder Detats

ParectMode* 6 On Account

;
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3. Manage Account

The AEKACC Corporate Booking Portal allows a corporate to create and manage users, generate daily
booking reports and detail report on transactions of booking, refunds and rescheduling. This is basically
administered by the administrator of the Corporate. To access your account, type the given below URL,

URL: https://ibe.flykingfisher.com/admin

Welcome !

To access the evinta Admin Module, please
enter your User ID and Password and then

r click Login.
| 2
HFR User ID
Password

_ login | Cancel |

Userid : AEKACC Corporate code (8 digits)
Password : (collect it from KF contact)

An administrator will have the following options to manage the account

1. Security
a. User Maintenance
b. Change Password
2. Reports
a. Daily Report
b. AEKACC Corporate Detail Report

r’.-: :: Fly Kingfisher - Windows Internet Explorer

Agent Securty Reports  Logout ¥ FLY KINGFISHER,

R —
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https://ibe.flykingfisher.com/admin

1. Security:

This section has 2 sub options which allows Corporate to create/manage a user id and change ‘password’
of the administration

» Create/Manage a User id
This option allows a corporate to create a user id details. Login id always gets converted to upper
case. Password is case sensitive should have minimum 8 characters. User type is always ‘AEKACC
Corporate’ and ‘Role’ always as ‘TAGENT ROLE’.

On completion of creation, an email is sent to the user’s email id as defined.
‘Reset Password’ button allows resetting the password of that user and an email is sent to the users

email id.

e Fly Kingfisher - Windows Internet Explorer

Agent Secuity Reports Logout # FLY KINGFISHER
T —
User Maintenance Field(s) highlighted with * are mandatery.
Login1D: [ ] DisplaName: [ ] tserType: [—sdert vl e [-mknw]  (seah)
| Login 1D | Display Name | User Type | Status |
i \ \ \ |
. Roles Assigned Roles =
Login ID : 1
Password : * ]
Display Name : * ] [
E-mail : * ] e
User Type @ * e
Agent Name: —
Sub Agent Mame :
Status :
Note : Password must be
1.Between 8 and 12 alphanumeric characters.
2.Must contain at least 3 letters and 3 digits e.g. ABC3yS0N, 0123XvZ4.
3.I= case sensitive i.. A is not the same as 5.
]
evinta.Admin

» Change Password
This option allows a corporate to change their respective password. You need to login with respective

user id provided.

R —
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Fly Kingfisher - Windows Internet Explorer

Agent  Secuity Repots  Logout k.3 I‘L‘{m
Change Password Field(z) highlighted with * are mandatory.
Change

Old Password : * [
New Password : * ]
confimnewpassword X [ ]

Mote : Password must be

1. Between € and 12 Alpha Numeric characters.

2. Must contain at least 3 letters and 3 digits. e.g. ABC3yS0N, 0123XYZ4
3. Is case sensitive i.e A is not the same as a

[ Lse

evinta_Admin
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2. Reports:
There are 2 reports that are available to the AEKACC Corporate.

p’.‘- :: Fly Kingfisher - Windows Internet Explorer, \le:.gl
Agent  Security | Feports | Logout ¥ FLY KINGFISHER,

Daily Report
Travel Agent Detail Report

> Daily Report
> AEKACC Corporate Detail Report

All reports will be displayed in excel format and can be downloaded by the AEKACC
Corporate if required.

> Daily Report
This report will display all bookings done for a given date for all users of the AEKACC Corporate.

[f_ﬁ" :: Fly Kingfisher - Windows Internet Explorer |Z||:E|1

Agent Securty Reports  Logout “ FLY KINGFISHER,

:

: Daily Report Field(s) highlighted with * are mandatory.
oseit [ [ ViewReport |
Report Type : *

—Select—

Travel Agent PNR Repor

[ Cose |

» AEKACC Corporate Detail Report
This report will display the PNRs booked for a specifc year and month. The year and month

needs to be specified using the Year and Month drop down fields.

-rr’.'; :: Fly Kingfisher - Windows Internet Explorer Ld
Agent  Security Reports  Logout L FLYHMHSHE?\

Travel Agent Rpt

Travel Agent Detail Report Field(s) highlighted with * are mandatary.

Travel Agent : *

[ Gese J[ dear |

Kingfisher Airlines AEKACC Corporate User Guide — April ‘11 Confidential and Proprietary Kingfisher Airlines. Page 13



